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FORMS

              AbD Serotec Troubleshooting Form:  Miscellaneous     QF3.8e
Thank you for taking the time to complete this form. In order to facilitate the troubleshooting process, please complete all sections in full and return to your AbD Serotec contact together with the requested data.
	Section 1:CONTACT INFORMATION

	Name:

	Institution:

	Department:

	Address:



	Phone #:

	Fax #:

	Email:


	Section 2: DATA

	Please provide any relevant data for samples tested and incorporated controls


	Section 3: PRODUCT DETAILS

	Product code:
	Batch number:

	Product Description:

	Date received:
	Date first used:

	Storage conditions:

	Description of problem:


	Has the experiment been repeated?                                                               ( Yes                    ( No

	Has the product been used successfully before?                                            (Yes                     ( No 
If yes, please provide batch number: 
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