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Name:                   Tel: __________           
Lab:_____________________
Enco Customer Service Form

Please fill out this form in order to help us identify the source of the problem that you are experiencing.

Product Information

1. Product Catalogue number__ _______

2. Lot Batch number __ ___________

3. Date Purchased   ___________

4. How is the product stored? __

5. Has the product ever been frozen?  

The Problem

1. Please describe the problem you are experiencing:
______________________________________________________________
2. Have you used this product in the past?  What were the results?

3. What species is your sample material from? (e.g. mouse, human, rat, etc.) 

______________________________________________________________
4. What specific sample material was analyzed? (nuclear extract, whole cell lysate, tissue lysate, etc.)

______________________________________________________________

5. What amount was loaded per lane?__________
6. What dilution was used for the primary antibody? ( 1:   )

______________________________________________________________
7. How long, and at which temperature was the incubation done?

______________________________________________________________
8. Specify the secondary antibody: the company, species, and conjugation (e.g. rabbit anti-mouse HRP,  -AP, etc.)

______________________________________________________________
9. What dilution and incubation time was used for the secondary antibody?

10. Does the secondary work fine with other antibodies?  Did you analyze   it alone on the sample?

11. What was the blocking solution, and how long did you block the membrane? (e.g. Blotto A or B, %milk, %BSA, etc.)

12. Which membrane was used? (Nitrocellulose, PVDF, etc.)

13. Did you use this antibody in other applications, or with other material?               How were the results?

14.What positive controls did you use?
15.What negative controls did you use?______________________________

Thank you for your co – operation. 

 We will reply as soon as possible.

