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Technical Service Questionnaire (ELISA Reagents, Sets, Kits)

	Kit Information
	Catalog #:

	
	Kit Name:

	
	Lot #:

	Purchase Information:
	Purchase Order #:

	
	Invoice:

	
	Date of Purchase:

	Contact info for the end-user
	Contact Name:

	
	Email:

	
	Phone:

	Problems or Issues
(please attach raw data and plate map)
	Low Signal
	High Background
	High CV
	Reagents/Packaging

	
	Sample detectability:

	
	Please describe details and exceptions:

	
	Others (please describe):

	Storage and Handling
	Receiving date:
	First use date:
	Storage temperature:

	Standards:
	OD of top standard:
	OD of lowest standard:
	OD of blank:

	
	Reconstitution buffer:

	
	Reconstitution time after receipt:
	Storage Temperature:

	
	Aliquoted and fresh aliquot used:
	Yes
	No

	
	Dilution Buffer:

	Sample Information
	Species:
	Human
	Mouse
	Rat
	
	

	
	Type:
	Serum
	Plasma
	Lysate
	Culture Sup
	Others

	
	Dilution:
	Dilution Factor
	Diluent

	Plate Information
	Vendor:
	Catalog #:
	Lot #:

	
	Surface Properties, if known:

	Coating Information
	Coating Buffer
	pH:

	
	Antibody part and lot #:

	
	Antibody concentration:
	Coating time:
	Coating temperature:

	
	Shaking:
	Yes
	No
	Speed

	Blocking
	Buffer:
	pH:

	
	Blocking Protein:
	Temperature:
	Incubation time:

	
	Shaking:
	Yes
	No
	Speed

	Detection Information:
	Dilution Buffer
	pH:

	
	Antibody part and lot #:

	
	Antibody dilution:
	Incubation time:
	Incubation temperature:

	Washing Information:
	Done by:
	Hand
	Automated Washer

	
	Soaking time between washes:
	Wash volume:

	
	Number of Washes between Incubations:

	
	Clean paper towels used for tapping:
	Yes
	No

	Wash Buffer
	Self prepared:
	Yes
	No

	
	Known composition:
	pH:

	
	
	Sodium Azide concentration:
	% Tween-20:

	
	Purchased:
	Yes
	No

	
	Vendor:
	Cat or part #:
	Lot #:

	Assay Buffers
	Self prepared:
	Yes
	No
	

	
	Known composition:
	
	
	pH:

	
	Purchased:
	Yes
	No
	

	
	Vendor:
	
	Cat or part #:
	Lot #:

	HRP Conjugate
	Type (Avidin or Streptavidin) and concentration:

	
	Conjugate dilution:
	Incubation time:
	Incubation temperature:

	
	Sodium Azide concentration, if present:

	Substrate and Color Development
	Substrate type:
	TMB
	Other
	Incubation time:

	
	Vendor:
	
	Cat or part #:
	Lot #:

	Reproducibility
	Is the issue repeatable?
	Yes
	No
	

	
	Did this kit work before?
	Yes
	No
	Lot #:

	Other observations and comments?
	


Please attach raw data and/or results obtained if possible, together with explanation of plate layout.
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